LAW OFFICES OF MICHAEL W. JANSEN - CLIENT SATISFACTION SURVEY

Help us to improve client service by returning your candid comments in the enclosed envelope

Key: VS = Very Satisfied; S= Satisfied; NO = No Opinion; D = Dissatisfied; VD = Very Dissatisfied; N/A = Not Applicable

Overall service qUality......ccooveerciinciinenccceernr s S NO
ACCESSIDILILY . c.cvrreererreriiee sttt e S NO
Completing your assignment on schedule.............c..ccconnrvvvvrnecnrinnens S NO
Promptly returning your telephone calls.......ccocoecniiiiiiinicninnnnn) S NO
Promptly responding to your emails and other correspondence...... S NO
Understanding your situation............cccovvcovieeienrirvcesese e S NO
Recommending solutions to your problem.........c..ccoovveveeeeneeeereinnne. y S ‘NO
Understanding YOUL CAS€..........covevirimiirererereerseserreneeseeressneenesessn] S NO
ProfessionaliSm..........c.cccceuvvimrernrs i e S NO
Courtesy/Friendliness..........cooceerverievninnnniiinnicnrnes i v S NO
Fee schedule........oooiiiiiiicec e S NO
Billing PractiCes.........ccceiermrnreeiiriienrceierersiese s e seeeesesse e ensssesnnens M S NO
Informing you of other ways I can assist yoU........cccccorvevvvrrererinrnnnn. . S NO
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What did you like best about working with my office?_ //p beod Q\ (/as  Pug L] a ; ﬁgﬁ

& bl _maky e o am-(vj%; y— et il Compot fagle e Th

T
What did you like least about working with my office? Aoh/e
May I send you a newsletter? [E{Yes 0 No
Would you recommend my firm to others? Mes (ONo Why?

How can ] improve my service to you and my other clients? (o ﬁﬁﬁw vl f'a

Provide The

Q{fﬂ/‘fﬁm%{?% aNL.. olﬂm@ }

THANKS FOR YOUR PARTICIPATION!
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